FCC Form 481 - Carrier Annual Reporting

FCC Form 481

Data Collection Form July 2013

OMB Control No. 3060-0986/0MB Control No. 3060-0819

<010>

Study Area Code 439009

TerraCom Inc.

<015> Study Area Name
<020> Program Year 2014
<030> Contact Name: Person USAC should contact Matt Connolly
with questions about this data
<035> Contact Telephone Number: 816-388-1066
Number of the person identified in data line <030>
<039> Contact Email Address: mconnolly@terracominc.com

Email of the person identified in data line <030>

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>
<430>
<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting (complete attached worksheet)
Outage Reporting (voice) (complete attached worksheet)
<-— check box if no outages to report
Unfulfilled Service Requests (voice) ‘ ‘
Detail on Attempts (voice) ‘ ‘ (attach descriptive document)
Unfulfilled Service Requests (broadband) ‘ |
Detail on Attempts (broadband) ‘ (attach descriptive document)
Number of Complaints per 1,000 customers (voice)
Fixed
Mobile
Number of Complaints per 1,000 customers (broadband)
Fixed
Mobile
Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)
| | (attached descriptive document)
Functionality in Emergency Situations (check to indicate certification)
| | (attached descriptive document)
Company Price Offerings (voice) (complete attached worksheet)
Company Price Offerings (broadband) (complete attached worksheet)
Operating Companies and Affiliates (complete attached worksheet)
Tribal Land Offerings (Y/N)? O O (if yes, complete attached worksheet)
Voice Services Rate Comparability (check to indicate certification)
| (attach descriptive document)
Terrestrial Backhaul (Y/N)? O O (if not, check to indicate certification)
(complete attached worksheet)
Terms and Condition for Lifeline Customers (complete attached worksheet)

(check box when complete)

[ Thssssy
[ II ]

MO

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)

[ BN
I OO

10/02/2013

Page 1

Page 1



7 98ed

€10¢/20/0T

Biii

(4pd*) uswndoQg paydeny jo awep

*JedA Jepusjed Jord ay3 ul
19W J0u S198.4e3 JuUaWaAoIdwi }J0MIBU JO uoleue|dxa Ue apInold  <8TT>

Aldeded 221A48s anoadwi 0] pash sem (4SN) MOH  </TT>

93e43A02 921AJ3S aA0dwl 0] pash sem(4SN) MOH  <9TT>

Aljenb a21A18s anosdwil 01 pasn sem (4SN) MOH  <STT>

paAladal sem poddns (4SN) 921AISS |[BSISAIUN Yonw moy poday <pTT>
s198.e3 uejd Suileaw spiemoy ssauoud Sujjiersp sdely  <€T1T>

‘93eldoudde se 320|g SNSU32 JO [9A3] J23UD
2JIM 3Y3 1B Pa1HWIgNS 34 ||eysS uollewloul ay] “(e)zoz vS § 03 uensund ueid
jJuswanoidwi Ayjenb 321A4s JeaA-aA1) S UO Juodau ssau8oud e sulejuod ‘zTT

aul| UO ‘4ad PaYoene ay3l 1.yl WUILUOD 0} MO|S( SIX0] 3SaY3 }23Yd asea|d

*921A9s Auoyda|a) 9210/ ssauppe 03 paJinbaus

Ajuo s1 110dau ssau8oud UnoA uoddns uazouy saAlRda4 Ajuo Yydaiym D130

e si Auedwod unoA J| “(T)(e)ETE¥S § *W'4°D L 03 3uensund paji} Jodau ssaidoud [enuue unoA

‘sieak Juanbasgns Ui 4o ue|d Juawanosdw| A)jeny 92IAISS JEIA-IAI4 Yyoeny  <CTT>

*921A49s Auoydaja) 2210/

J0 uoisinoad UnoA 01 sa1ejau 3 Se D)4 9yl yum 3|1y uo ,ueid uesA g, (e)20Z vS
§ Bunsixa s,Auedwod JnoA Jo snieis ay3 uieaul|ap <ZTT> ul| uo ‘uodau
ssa480.d e 31} 01 paJinbau a4e NoA uayy ‘saA sI <TTT> aul] 03 Jamsue JnoA §|

O O (ou /sah)

¢D04 ayr yum pajy ,ueid Jedk  <TTT>
S, ()20 S8 3unsixs ue aney noA op ‘saA SI <QTT> Ul 01 JSMSUE INOA §|

Q Q (ou /sah)

$224 9yl WoJj uoNedI4Iad D13 SH paAledal Auedwod noAsey  <QTT>

woo - ouTWOOR I8 AT Toumoow  <QEQ> dUI| BIEP Ul PAIJIIUPI U0SIad JO SS2IPPY |lew] - SSIPPY [lew] 0.0  <6E0>

990T-88¢-9Tg <QEQ> dUI| BIEP Ul PAlJ1IUPI UOSIad JO JaqUINN - Jaquiny auoydaja] 10e0)  <GEQ>

ATToUuOD 33eN e1ep sy} SuipJe8ad 10e1U0D PINOYS JYSN UOSIad - SWEN 10eIU0)  <0E0>
$102 Jeap wesdodd  <0z0>
TOUl  WoDeIIs swenN easy Apnis  <ST0>

9po) eady Apmis  <0T0>
6006¢€¥

€T0C AInr
6T80-090€ "ON |041u0D 9INO/9860-090€ "ON [043u0) FINO
T8t WJ04 204

w04 uoIa||0) ereqg
Sunsoday juawanoadw| Ayjenp a21A49S (00T)

¢ 98ed




¢ aeq £€102/20/0T
sa24npado.d uonnjosay (oN / saA) (Ajdde jeys jje (oN / saA) siawoisn)
9A1IBIUBNDI] 28enQ ad1nIaS seasy Apms I3y)) uondudsaq paayy JO JaquINN |B10L | PO103YY SIW0ISN) awiL aieq awiL ?1eq JRquinN
a|diynAl 1RV a8enQ 2d1nI9S saney 116 jo JaquinN puj aseinQ | puzaSeinQ | Meis aSenQ | meis aSeinQ [ duasagRy
a3einQ siyL pia SHON
<y> <8> <> <> <p> <7o> <To> <> <E€0> <79> <T0> <e> <07e>
woD " duTWoSeIISIBWAT Touucow <QEQ> @ elep ul paijiauapl uostad JO SSaJppYy |lew] - Ssalppy |lew3 10ejuo) <6E0>
990T-88£-9T8 <QEQ> dUI| BIEP Ul Paiyiauapl uosiad Jo JaquinN - Jaquiny auoydala) 10eIU0D  <GE0>
ATTOUUOD 33eN elep siy3 SuipJeSal 1983U0D PINOYS DS UOSI9d - SWEN 10BIU0D  <QE0>
$T0Z Jegp weidold  <Qz0>
DU WODRIID] QWeN ealy >U:um <STO>
9po) eauy Apn
6006ED po) ealy Apnis  <0T10>
€10 Ainr

6T80-090€ "ON [043U0D 9INO/9860-090€ ON [043U0D FINO

T8 WJ04 304

w04 uoid3)||0) ereq
(@210A) Sunuoday adeinQ a21n13s (00Z)

¢ 98ed




{ o8ed €102/20/0T
994 pue saiey aul Jad |ejoL 981ey) 221nI3S 994 9213 |BSIAIUN d1e)S | 3S4ey) aul] 419qLIISqnS 31e1S ey IdINIBS adA] a1ey (2132) Ovs (2371) @8ueyox3 a1e1s
ealy papuaixj Aojepuepl |e207 [erauapisay
<> <G> <q> <€q> <79> <19> <ge> <ge> <1e> <€0L>
a81eyD 91AI3S |BDOT [BIIUBPISAY DPIM-91IS 9|SUIS  <Z0L>
€102/1/1T 91eQ 9AI1309}43 984eYD IDIAISS [BI0] |BIIUBPISAY  <TOL>
woo - puTWOSEIIS@AT Toutoow  <OE0> dUI| BIEP Ul PaIJI3UaP! uosad JO SSaIPPY |lew - SS2IPPY |lew] 19eIU0)  <6E0>
990T-88€-9T8 <QEO> dUl| BIEP Ul paljluapl uosiad Jo JaquinN - JaquinN auoyda|a] 10eU0)  <SE0>
ATTOUUOD 33eN e1ep siy3 SuipiesaJ 10BIUOD PINOYS DYSN UOSIad - SWEN J0BIUO)  <QE0>
5102 Je9p wesdold  <Qz0>
‘DUT  woDeIIDI awep ealy Apmis  <ST0>
6006€% apo) ealy Apnis  <0T0>
€10Z AInf

6T780-090€ "ON [043U0) §INO/9860-090€ "ON [043U0D GINO

T8 W04 304

wJo4 uonaaj|o) ereq
eleQ a1ey 9210/ Suipnjoul sSula4j0 9214d (00£)

i 98eqd




G 28ed

€T02¢/20/0T

{123)3s} payoeay nuwin (ao) (sdqn) paads peojdn (sdan) $394 pue ajey |ej0L s394 a1ey [enuapisay (2371) a8ueyox3 aeis
uay/\ usdel uondy aJuemo||y adesn | - 9IS pueqpeolg paads peojumoq paije|nday ajels
asuemo||y adesn - 92IAIDS pueqpeolg
<yp> <€p> <zp> <Ip> <> <79> <19> <ze> <1e> <TT/>
woo - ouTWosEITSJ@AT Touucow  <OE0> dUI| BIBP Ul PAIJI3USPI UOSIAd JO SSBIPPY |IBWT - SSRIPPY [lBWT JOBIUOD  <6E0>
990T-ggc-97g <OE0> 3Ul| BIBP Ul Pa313U3P! UOSIRd JO JSqWINN - JaquInN duoyda|a| 19BIU0)  <GEO>
ATTouuop 233BW e1ep s1y1 SuipieSau 10B1U0D PINOYS JYSN UOSIad - WEN 10BIUO0D)  <QE0>
3102 Jeap wesdodd  <0Z0>
‘our  wopexrsy aweN ealy Apnmis  <ST0>
600657 9po) ealy Apmis  <010>
€T0Z AInr

6180-090€ "ON [0J1U0D GINO/9860-090€ "ON |041u0D GINO

T8 Wwiod 304

w04 uoI3d3||0) ereq
s3ulayy0 9d14d pueqpeo.g (0TL)

G 98eqd




g a8ed

€10¢/20/0T

SEM IOAA DAL 23 —--
T L | Rid

uoneusisag pue.g Jo Auedwo) sy ssauisng Suiog

Jvs

sajel|igy

<ge>

<ze>

<re>

<ET8>

YN

Auedwo) 8unesadp <z18>

UN

Auedwo) SuipjoH  <T18>

DUl ‘wopeIxxs],

Jarue) Suioday  <QT8>

woo - puTWodEITSI@ATTOUUCOW  <OEQ> DUI| BIBP Ul PalIIUap! uosiad JO SSaUppY |IewT - SSAIPPY [leWF 0BIU0D  <GE0>

990T-88¢-9T8 <OE0> OUI| €IBP U PaLUSP! U0SIad JO JaqUINN - JaqUInN auoydaja] 1983U0)  <GE0>

ATTouuo) 13en e1ep siy3 SuipJedal 10BIUO0D PINOYS DYSN UOSIad - SWEN 10BIU0D  <0E0>

v10C

Jea\ wedold  <0z0>

“DUI  WODeIID]

awep eady Apnis  <ST0>

6006¢€¥

apo) ealy Apnis  <QT0>

€10Z AInr

6T80-090€ "ON |011U0D gINO/9860-090€ "ON [043U0D GINO

T8 Wwiod 304

w04 uo1d3||0) eleq

sajuedwo) Sunesado (008)

g 98ed




/ 9%eq £102/20/0T

'sjuawiaJinbas uisuadr] pue ssauisng |eqldl yum uedwod  <676>

$9559204d M3IABJ UOIIBAIDSIJ [BINYND YIM ddueldwo)  <876>

$9559204d M3IADY |BIUBWUOIIAUT YUM Duedwo)  </76>

s9|NJ SuIlS Sa13l|19e4 yum uedwo)  <976>

syuawadinbals Sunywaad asn puel yum duejdwo)  <5z6>

sassadoud Aem jo syiy yum aouejdwo)  <yze>

{J9UuBW JAIHSUIS Aj|BJN} N B Ul SDIIAIS SulldJBIN  <ET76>

‘Bujuue|d Ayjigeuleisns pue Ayjiqises]  <zze>

Y ‘suolinisul Joyoue Ajunwwod
|eqld] uo sndoyj e yum Suiuue|d JuswAo|dap pue JusWsSsSasse SpaaN  <TZ6>
(VN
‘ON‘saA)
12393S

:sapnpul (6)(B)ETE VS § 031 3uensund Juswuianod

|eqldl @Yl Yim uolleulpiood sajelisuowap ‘0ge aull uo ‘4ad
payoelie syl Uo pPagIIISaP SNILIS Y} WIIUOI 03 S9X0Q ISaY3 Yoea
104 (VN ‘ON‘SaA) 199195 asea|d ‘spue| |eqli] saA1as Auedwod JnoA §|

(4pd) 3uBwWiNd0Q paydeny Jo awen

uonesi|qo 1uawa3e3u] JUSWUIBA0D |eqll]l  <076>

S9AISS D13 YIYMm U (s)pueT jequl  <0T6>

woo - sutwooeITeIRATToUUoow  <QEQ> AUI| BIEP Ul PAIHIUSPI UOSIAd JO SSRIPPY |lBWT - SSIPPY [lew] 1081U0)  <GE0>

990T-88e-9T8 <OEQ> dUI| BIEP Ul PAI}IIUP] UOSId JO JaqUINN - JaquinN duoydala] 10B0D)  <SGE0>

ATTouuoD 33eW ejep siyl Suipie8al 10BIUOD PINOYS JYSN UOSIAd - SWEN 30BIU0)  <OE0>
%102 Jeap wesdoldd  <020>
‘oUI  wopexIdL swepN ealy Apnis  <STO>
600657 3po) ealy Apnis  <QT0>
€10z AInr
6T80-090€ "ON [041U0D gIN0/9860-090€ "ON |043U0D GINO wiio4 uonda|jo) eyeq
T8 WJo4 JD4 Sunuoday spueq |equiL (006)

/ 98eq



g 93ed

€70¢/20/0T

(9)€TE 1S § 011uensund eale pajoddns ayy ulyum weasysdn
sdgp 9G7 pue weaJsisumop sdqiA T 3Se3| 3. JO IDIAISS pueqpeo.q
l $19JJ0 Ja14ed SunJodal ay) WIJUOD 01 XOq SIY1 323D ases|d

<0¢TT>

(9)€TE S § 011uensund ease papoddns ayl ulyum 1sixa suondo  <QzTT>
D [NeYYOEQ [B1J1S9149] OU WIUOD O] XOq SIY1 %9342 3sed|d

WOoD * DUTWODBIISFDAT TOUUODW

<QE0> dUl| BIEP Ul P3I}I3UIP! UOSIDd JO SSRPPY |lewT - SSAIPPY |lBWT 0BIUOD  <GE0>

990T-88¢€-918

<0E0> dul| B3P Ul PaI}IAUSP! UOSIad Jo Jaquinp - Jaquiny auoyda|a] 10eIU0D  <GEQ>

ATToUuod 33N

eiep siy3 Suipaedal 191U0D PINOYS DYSN UOSId - dWEN 1BW0)  <0E0>

v10C

Jea\ wesdoud  <0z0>

‘DUl WODRIIDT

sweN eaJsy Apnls  <ST0>

6006¢€Y

9po) ealy Apmis  <010>

€10 AInr
6T80-090€ "ON |043u0) gINO/9860-090€ ON [0431U0D dINO
T8t W04 204

w104 UoI13I9||0) ereq
SunJoday |neyyjoeg |elisalial oN (00TT)

g 98ed




6 93ed €£102/20/0T

‘ue|d yons yoea 40} Sa1ed pue ‘s||ed [|0} Joj S98Jeyd [eUONIPPY  <EZZT>

I ‘ueld ayy jo Med se papinoad saINUIW 4O JBGUINU Y] UO S|Ie1aq <TTTT>

‘s19qIISgNS dul|9417 01 paJayo suejd 221A19s Auoydajel
92/0A AU JO SUOI}IPUOD pue SW.d} 3y} SUIqIIISIP UOIIRWIOHU| <12C1>

:podau Ajjenuue 3snw siatuied ‘poddns

awodul-mo| uinledaa s)13 4oy Suiuodad [enuue (z)(e)zzy S

§ 01 3uensund uollewJojul palinbaJ ay3 sujeluod

‘0TTT 3ul| uo ‘paisi| 81Isqam ay3 4O ‘OTZT dul| uo

‘1Qd payoeiie ay3 1eyl Wwd1juod 03} MO|3q SIX0] 3SaY3 I3y 9sed|d,,

/SWIS3/WOD " SUTTUOWODRIID] * MMM

dllH 91ISqa/ 21|qnd 031 jul <02TT>

(4pd-) 3uBwnd0p payoene Jo saweN

sue|d aul|aj17 Auoyda|a] 210/ JO SUOIIPUOD g SWIB]  <OTZT>

WOD * DUTWODBIISIDAT TOUUODU

<0E0> dUl| B1BP Ul Pal}IIUdP] UOSIad JO SSIPPY [lBWT - SSAIPPY |lewF 10BIU0D)  <6E0>

990T-88€-918

<0E0> dul| e3P Ul PaI}UAP! UOSIad JO JaquINN - JIAqWINN duoydaja] eIU0D)  <GEQ>

ATTouuod 33e|W

e1ep siyi SuipJesal 10e1U0D PNOYS DYSN UOSISd - SWEN 10BIU0D  <0E0>

v10C

Jea)\ wesdold  <Q70>

‘OUI  WoDeIISL

sweN easy Apnis  <ST0>

6006€7

apo) ealy Apmis  <0T10>

€T0Z AInr
6780-090€ "ON |041U0D gINO/9860-090€ "ON |0J3U0D GINO
T8 W04 DDA

w04 Uo133||0) eleq
aulzyn
SJ3WO03sN) 3ul|3417 104 UOIHPUO) pue swud] (00ZT)

6 98ed




€10¢/20/0T

0T 28ed
uolewJoju| palinbay 8usi] JuswNd0Qg pPaydeIy JO swepN SUOIINIISU| JOYdUY Ajunwiwo) ssaa8odd wiiaiu| <1202>
*1eah Jepusjed uipadaud sy ul 92IAIS
pueqgpeouq 03 ssa23e Sulpirnoad uedaq yaiym o3 suolnisul Joyoue Ajunwwod
JO Sassalppe pue ‘saweu ‘Jaquinu ayl apiaoid |jeys 1oddns || aseyd 4vD Jo
juaidpas e se ‘(1)(€)(3) €TE¥S § 01 1uensind uonew.oyul pasinbas ayl suleauod
1] ‘T20Z dUl| UO ‘ 4Qd PaYde1IE 9Y3 1BY] WUIUOD 03 XO0 3Y3 }I3Yd ased|d <0z0Z>
uoI1ed1J1143) $584304d WiIau| <6T102>
U011 IDINIBS puegpeolg Jeah yig <8T10Z>
uoeIIJILIB) 9IIAIBS puegpeo.g Jeah pig </10C>
{(3)€TE VS § ¥4I L} Bunuoday || 9seyd edlawy P3uUU0)
l puegpeoJg pjing 03 pasn Hoddng uoedlyi1a) <9107>
{(P)€TE VS § YD L} Hoddns D) eILRWY 3BUUO) JBaLIE) de) ddld
uolesyi1ua) poddng uazou4 aininy pue 9T0Z <ST0Z>
uoedy13ua) Hoddns uszou4 GT0T <yT0Z>
uoneayia) poddns uazold ¥10T <€T0C>
uoledy13ua) poddns uszou4 €107 <7102>
{(e)eTE ¥Ss § ¥4D L¥} uoneanlsd) Moddng uazoa4 SuiniRIay Jarue) de) adld
{(2)(q)€TE S § ¥4D L} UOREIYIIDD JedA pIE <1107>
| {(T)(Q)ETE S & ¥4D Lp} uonEIYIID) JeDA PUT <0T0C>
SunJodau | aseyd eaudWY 199UUO) [EIUBWAIIU]
*3)4N2JE S| MO|2q PaYILIIE SIUSWINIOP BY] Ul PUB WO} SIY3 Uo pariodas uonewoyul aya (3)‘(p)(2)(a)ETE S § 4D L ul Yoy 13s se uoddns
11 9seyd ealIBWY 199UUO0) pue ‘suoionpal d8ieyd ssadde 319540 01 Woddns 350 YySiH ‘Moddns 150D YSiH uazouy ‘poddns | aseyd eILBWY 198UUO0) [EIUBWAIIU] JO JudIdIdal B se dduel|dwod 310U 01 MO[3q SaX0q 3yl YIIHD
WOD * DUTWODRIASFDAT TOUUODW <0E0> 2ul| e1EpP Ul Paljilusp! uosiad JO SSaIpPY |lBWT - SSAIPPY [lBW 10BIU0D  <6E£0>
990T-88£-9T8  <QEO> dUI| BIEP Ul PaL}I3UdP! U0SIad JO JdqUINN - JAqUINN duoyda|d] DBIU0)  <GEQ>
ATTOUUOD 33en elep siyx m:_ﬁ‘_mmw‘_ J0B1UO0I p|NOYS JYSN uosiad - aWeN 12ejuo) <0€0>
$T0CT Jes\ wesSodd  <0z0>
SOUT  WODRIADL, aweN easy Apmis  <GT0>
6006€% 9po) eauy Apnis  <0T10>
€10z AInf $431410D 2bUDYIXF [0207 dDD 321id Y1M PaIpIjIffb SIa1i0) UIn1dYy-fo-a1py bulpn|ou|
6T80-090€ "ON [043U0) dINO/9860-090€ "ON [043U0D GINO wJio4 uoiaa||o) eieq
T8 WJo4 304 uoljejuawnd0Q [euoiIppy Jatue) de) adid (0002)

0T 98ed



1T @8ed

1T @8ed

€70¢/20/0T

0

0

(ON/s3A)

(ON/s3A
(ON/s3A

__||
|

]

uoew.oyu| paJinbay Suisi] JUAWNI0Q PAYIENY JO SWeN

uoljewJoyu| padinbay Sul JUBWN20Q PaYIeNY JO SWeN

uoljewuoju| palinbay Sunsi] JusWN20Q PaydIeNy Jo sawen

uoljewJoju| palinbay Sunsi] Juswnd0Q paydeny Jo sawen

uolew.oyul palinbas Sunsi| 193ysy4om ay) yoeny
SMO|4 YSED JO JUSLUSIEIS PUB JUSLSILIS SWODU| 193YS ddueleg Jo 4ad

*UOI1BI1J113D 13010 Uk 0} pajdalgns uoewlogul SulAuapun

juejunodde oljgnd

pal311492 Juspuadapul ue Ag malnal e 0} pa1aalgns uonewojul Sulhepun
‘s1lamoJiog

suonedIUNWWOI3|3] Jo) 1oday Sunesado SNY 01 3|geledwod 1ewio)

e ul Ji0dau [eloueuly e (g 40 ‘Jueunodde d1jgnd payyiied yuapuadapul

ue Ag MalAaJ 01 129[gNs U9 SeY Ydlym Juawalels [eroueuly syl jo Adody
isuleIuod

“(Z)(B) €T ¥S § 011uENsSINd 9ZOE dul| UO ‘UOISSILIGNS JNOA WUIJUOD 0}
Mo[aq saxoq ay1 323y2 asea|d ‘§TOE dul| Uo ou S| asuodsal 3y J|

Jpne |epueuly s, Auedwod ayy paw.oiad 1eyy
JuejuNod2e dljqnd paiyillad Juspuadapul ayy Ag panss 49139| Juswaseue|y

SMO|4 YSED JO JUSLUSIEIS PUB JUSLSILIS SWODU| 193YS ddueleg Jo 4ad
SuoIedIUNWWO3|3] J40j 1oday SunesadQ sNY 01 a|qesedwod Jew.oy e ul
10daJ [eloueul B (7) 40 ‘lUBWILIS [BIDURUL palipNe J1ay) Jo Adod e sayyg

suIRIu0d ‘(Z)(J)ETE ¥S § 01 3uBNSINd 9ZOE BUI| UO ‘UOISSILIANS JNOA WUIJUOD
01 MOJaq $3X0q 31 29y asea|d ‘gTOE aul| Uo $dA S| asuodsal ay J|

¢paupne Auedwod InoA s| ‘4TQOE dul| uo ou s| asuodsal ayy §|
uonEIUBWNI0P paJinbai |je pue 1iodal
|enuue snyY s,Auedwod unoA yoeiie ‘yTOE aul| uo saA s asuodsal ayy J|

SMO|4 YSeD JO JUSISIE]S PUB JUSLSIE]S SWOJU| 1939y ddueleg Jo 4ad

(S49M0110g SUONEIIUNWIWOIB|D L

10} poday SunesadQ) syodas sNY [enuue 1y jo Adod 21u04129|3
:saJinbas

aoueldwod (z)(J)ETE S § 01 1uensind uonewJojul paJinbau ay) suleluod
‘LTOE 2Ul| U0 ‘Jad PaydeIe ay3 1ey) Wl3u0d 03 SIX0q 3533 393y asea|d
1odad |enuue snY ayi 3|1y Auedwod INoA saop ‘sah |

{(Q)JETE VS § ¥4D Lp} 491148D YON PIOH Aj23eAlld € Auedwod 1nok s|
{(N(T)B)ETEYS § ¥4D L} suonmnsu| Joyouy Ajunwiwo)

*1e9A Jepus|es Suipadald By Ul 3JIAISS PUBGPEOI] 0] SS320E

Suipinoid uesaq ya1ym 03 SUOIINIISUL JOYIUEB ALUNWWOD JO SSSAIppe
pue ‘saweu ‘Jaquinu ay3 apiroJd |jeys oddns || aseyd 4y Jo juaidioas
ese ‘(1)(T)(4) ETE S § 01 1uensind uoiewJojul paJinbal ay) suleluod

NHOM aul| uo ‘ 40dd paydenie ayl jeyl wiijuod 03 Xoq Siyl 323yd asea|d
{I(T)B)ETE VS § ¥4D £p} uonedyIIR) BUOIS3IN

ue|d Jea) § uo Joday ssalSoud

*3)BIN22. S| MO[3q PIYIEIIE SIUSWINIOP BY] Ul PUB WO SIY3 UO patiodal uonewsolul 3y3 ey AJ1ad 1ayuny | (2)(JETEYS § ¥4D
L Ul yioj 18s sjuawalinbai Suisodau jedueuly ayy yum asueljdwod Suunsua ‘sialiied piay Ajaieand 1oy ‘pue ((e)z0z 1S § ¥4D L 01 3uensind) uejd Ayjenb 321a13s Jeah aaly s3I uo 3dueljdwod 930U 03 MO|3q S3X0Q Y3 YIIHD

(9z0¢)
(szog)
(vzo€)

(€z0€)

(zzog)

(Te0€)
(0zog)

(610€)

(810€)
(£10¢)

(910€)

(st0€)

(¥10€)
(€T0€)
(zT0€)

(T10€)

(ot0€)

WOD " DUTWODBIISIDATTOUUODU  <QgQ> dul| BIEp Ul pi uosJad JO sSaIppY |lew3 - SSAIPPY [IBWI 10BIUOD  <GE0>
990T-88€-9T8  <OE0>aul| BIEP Ul palyiluapl uosiad Jo Jaquiny - Jlaquiny auoyda|a] 19eIU0)  <GE0>
ATToUuuo) 313K e1ep siy1 SuipJedal 1923U0D PINOYS JYSN UOSIad - SWEN 10BIU0D  <0E0>
¥10C Jeaj wesdold  <QZ0>
‘DUl WODBIASL sweN ealy Apms  <ST0>
6006E% apo) ealy Apmis <010>

€10z AInr
6T80-090€ "ON [043U0D GINO/9860-090€ "ON [0.3U0D GINO
8% W04 204

w04 Uoi3||0) eleq

uO[IEIUBWINI0Q [EUOIPPY J3IAIED UINIBY JO ey (000E)




Page 12

Certification - Reporting Carrier
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
439009
<010> Study Area Code
<015>  Study Area Name TerraCom Inc.
2014

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

Matt Connolly

<035> Contact Telephone Number - Number of person identified in data line <030

> 816-388-1066

<039> Contact Email Address - Email Address of person identified in data line <030> meonnolly@terracomine. com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: TerraCom Inc.

Signature of Authorized Officer: CERTIFIED ONLINE

Date 10/02/2013

Printed name of Authorized Officer; X+¢Pard Yurich

Title or position of Authorized Officer; President

Telephone number of Authorized Officer: 4053083555

Study Area Code of Reporting Carrier: 439009

Filing Due Date for this form:

10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 U.S.C. § 1001.

10/02/2013
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 439009
<015>  Study Area Name TerraCom Inc.
<020> Program Year 2014
<030> Contact Name - Person USAC should contact regarding this data Matt Connolly

<035> Contact Telephone Number - Number of person identified in data line <030> 816-388-1066

<039> Contact Email Address - Email Address of person identified in data line <030> mconnolly@terracominc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

Signature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 13
10/02/2013



Attachments

10/02/2013



€702¢/20/0T

eoTIsWY TSLINOX 9006€7 ‘OuUl ‘edTIswy TSLANOX
uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sarel|Iyv

<ge> <ge> <1e> <€T8>

- Auedwo) Sunesadp  <zI18>

. Auedwo) SuipjoH  <T18>

S J9ue) Suioday <0T8>

woo - puTWODRITS@AT Toutosw  <QEQ> dUI| B1EP Ul Paljiluap! uosiad JO $SaIppY [lewd - SS2JppY [lewd 10e1U0)  <6E0>

590T-88c-97g  <OEO> dUI| BIEP Ul PAIJI3U3P! UOSId JO JSQUINN - JSGWINN duoyda|a| 1.0 <GE0>

ATTouuod 33en ejep siy3 Suipsedal 10e1U0D PINOYS JYSN UOSID - SWEN 3BIU0D  <0E0>

$T0C 1ea\ wesoud  <0Z0>

DUl WODeIID] QWeN eaJly >33um <ST0>

60066 9po) eauy Apnis  <QTO>

€10Z AInr

6T80-090€ "ON |041u0D gINO/9860-090€ "ON [043U0D INO wiog uond’jjo) eeq
T8t w04 304 saluedwo) Sunesado (008)




